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About ICN 
 

Since 1981, the Interagency Council of Norristown, Inc. (ICN) has been a 
consortium of 60 plus organizations and individuals concerned with improving the 
quality of life and the delivery of human services within the Greater Central 
Montgomery County Area through collaborative work with health and human 
service organizations, businesses, schools, government agencies, and citizens. 

 
Collectively we are committed to a strong interlocked, efficient, and 

effective network of human service systems. Improved opportunities for 
communities to achieve well-being. Strong organizational capacity of members. 
 
 

Website: www.icnconnections.org 
Email: icn@icnconnections.org 
Phone: 610-270-2902 
Address: P.O. Box 697, Norristown PA 19401 
Facebook: https://www.facebook.com/ICNorristown 

X Formerly known as Twitter: ICNconnections 

Instagram: @icnconnections 
 

 
 
 
 
 
 
 
 
 
 
 

 

http://www.icnconnections.org/
mailto:icn@icnconnections.org
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Access Services 
500 W. Center Office Drive, Fort Washington, PA 19034 
PH: 215-540-2150 
WEBSITE:  www.accessservices.org 
KEY CONTACT: Jessica Fenchel 
EMAIL: jfenchel@accessservices.org  
Services:  
Access Services is a non-profit human services organization serving the eastern part of 
Pennsylvania for almost 50 years. Access is made up of five divisions which provide 
community supports to adults, children and families with intellectual disabilities and 
autism, behavioral health services, children and family services, faith and mental health 
services through consultation, and housing and homeless services. 

▼Montgomery County Mobile Crisis,  
https://www.accessservices.org/services/mobile-crisis/ - 855-634-4673 

24/7 Mobile Crisis Intervention Program serving all of Montgomery County.  This 
service is free for anyone in the County 

▼Peer Support Talk Line and Teen Talk Line     
https://www.accessservices.org/services/peer-support-and-teen-talk-line/  

Adults - Call 855-715-8255, Text 267-225-7785 
Teens - Call 866-825-5856, Text 267-225-7785 
Our Montgomery County Peer Support and Teen and Adult Talk Lines are warm 
lines where teens and adults can speak or text anonymously with a peer about 
any issues or problems they are facing without fear of judgement. The talk/text 
lines are available seven days a week from 1:00 p.m. – 9:00 p.m. The line is 
closely tied to the Montgomery County Mobile Crisis Program and is a 
supplement to that service. Our Montgomery County peer support lines also 
allow any true crisis calls to be immediately transferred to a crisis worker. 

▼Homeless Street Outreach, 
https://www.accessservices.org/services/street-outreach/ – 610-278-3522 
          ▼Are you or someone you know experiencing Homelessness?   
Your Way Home ensures that people experiencing homelessness receive fair         
and equitable access to existing emergency services based on their vulnerability, 
severity of need, and eligibility for specific programs. For immediate support, 
please contact 610-278-3522.  
• Your Way Home Montgomery County was established as the county’s 
unified and coordinated housing crisis response system for families & individuals 
experiencing homelessness or at imminent risk of homelessness. Our vision is to 
ensure that everyone who lives, works, learns, and invests in Montgomery 
County, Pennsylvania has equal opportunity to live in an affordable home and a 
thriving community. Services include: 
• A robust and multi-disciplinary Street Outreach team that can be 
deployed anywhere in the county 24/7. 
• Housing-Focused Emergency Shelter services, including centralized 
shelter bed management. 
• A broad cross-sector partnership that leverages and aligns federal, state, 
county, and private funding sources to achieve greater impact. 

http://www.accessservices.org/
mailto:jfenchel@accessservices.org
https://www.accessservices.org/services/mobile-crisis/
https://www.accessservices.org/services/peer-support-and-teen-talk-line/
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• Housing Counseling and/or Legal Services to divert people from entering 
shelters or becoming street homeless. 
• Transitional Housing for select populations, including transitional age 
youth, people fleeing abuse and violence at home, and people in early stages of 
substance abuse recovery, among others. 
•    Permanent Supportive Housing for people with significant barriers to 
permanent housing stability. 
▼Your Way Home is a network of different homeless service providers. These 
different providers operate programs which include street outreach, emergency  
shelter, rapid rehousing for homeless individuals and families, and court-based 
eviction prevention, among others. All services are administrated out of the 
county's Department of Health and Human Services, Office of Housing and 
Community Development. 

▼Starting Point; https://www.accessservices.org/services/starting-point/ -  
 215-540-2150 X1338 

Starting Point provides mobile psychiatric rehabilitation to adults in Montgomery 
County who have a mental health diagnosis and want to work on skills building to 
achieve personal goals.   

▼Behavior Supports and Assessments; 
https://www.accessservices.org/services/behavior-supports-and-assessments/ - 
215-540-2150 

Intensive Behavioral Health Services (IBHS), Therapeutic ABA Support, ADOS 
Assessments, and school-based behavior support for children and adolescents. 

▼Justice Related Services Case Management; 
https://www.accessservices.org/services/justice-related-services/ - 610-500-2111 

JRS serves adults in Montgomery County who live with serious mental illness 
and forensic involvement.  JRS seeks to support individuals to build successful 
lives in the community and to resolve their forensic responsibilities. 

▼Intersect Network; https://www.accessservices.org/intersect/ - 215-540-2150  
The Intersect Network seeks to advance connection between faith communities 
and the social services system through trainings, resource sharing, connecting, 
and partnering for community solutions.    

▼Intellectual Disabilities and Autism Services; 
https://www.accessservices.org/services/adult-respite/ - 215-540-2150 

Services include Community Homes, Employment Supports, In-Home Supports, 
Life/Community-Based Day Program, Life-sharing, Pre-vocational Program, 
Respite Services, Supported Living. 

 

 
*Building Bridges with Hope 
842 Mt. Pleasant Road, Bryn Mawr, PA 19010 
PH: 610-316-0171 
FAX: 610-526-9156 
WEBSITE:www.buildingbridgeswithhope.org 
KEY CONTACT: Hope Fox Danoff, CEO 

https://www.accessservices.org/services/starting-point/
https://www.accessservices.org/services/behavior-supports-and-assessments/
https://www.accessservices.org/services/community-homes/
https://www.accessservices.org/services/employment-support/
https://www.accessservices.org/services/in-home-supports/
https://www.accessservices.org/services/lifedayprogram/
https://www.accessservices.org/services/lifesharing/
https://www.accessservices.org/services/pre-vocational-program/
https://www.accessservices.org/?p=63
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EMAIL: buildingbridgeswithhope@gmail.com; hfox4u@aol.com  
Services: 
Buildingbridgeswithhope.org 501c3 nonprofit is dedicated to employing the homeless, 
mentally ill, drug addicted and veterans in need. Max’s House and Cafe will be a 
therapeutic job training and resource center named after my son who has a severe mental 
illness. We are devoted to outreach and advocacy as well as fighting food insecurity with 
this population.  
 

 
Catholic Charities of Philadelphia 
Pillars of Service: 
▼Nourish the Hungry:  

           
Martha’s Choice Marketplace & Community Farm 

           353 E. Johnson Hwy, Norristown, PA 19401 
           PH: 610-279-7372 
           WEBSITE: www.marthaschoicemarketplace.com 
           INSTAGRAM: marthaschoicemarketplace 
           FACEBOOK: marthaschoicemarketplace 
           KEY CONTACT: Jean Schmitz 
           EMAIL: jschmitz@chs-adphila.org 
           Services:  
            Marketplace and Community Farm 
            Martha’s Choice Marketplace is a Norristown food pantry that provides our       
            community with foods such as nonperishables, dairy, meat & fresh produce, one     
            time per month, according to family size. You can sign up the first day and you will  
            leave with delish, healthy food for you and your family. 
            Pantry Hours: Starting April 8th - Wednesdays 2pm-6pm, Thursdays hours 12pm-      
           3pm, and Friday’s hours 12pm-2pm. 
 

  
Catholic Social Services (Martha’s Choice Marketplace) 

      WEBSITE: www.chs-adphila.org 
      KEY CONTACT: Patrick Walsh 
     EMAIL: pwalsh@chs-adphila.org 
▼Stabilize & Enrich the Lives of Seniors:  

 
Catholic Housing & Community Services Eldercare Program 

            ADDRESS: Various locations within Montgomery County (and other        
counties as needed) 

http://www.chs-adphila.org/
mailto:pwalsh@chs-adphila.org
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           PH: Catholic Housing and Community Services: 
           St. Maria Goretti, 215-853-7676 
           St. Rose of Lima, 215-853-7676 
           St. Alphonsus, 215-853-7676 
           WEBSITE: https://chcsphiladelphia.org/parish-eldercare-programs/  
           KEY CONTACT: Amy Juarez, Geriatric Care Manager 
           EMAIL: ajuarez@ccphila.org  

Services: 
Connection to resources and referral, advocacy and case management,      
coordinate services, housing transitions, and more. 

 

 
Center for Loss and Bereavement 
3847 Skippack Pike, PO Box 1299, Skippack, PA 19474 
PH: 610-222-4110 
FAX: 610-222-4116 
AGENCY EMAIL: info@bereavementcenter.org  
WEBSITE: www.bereavementcenter.org  
KEY CONTACT: Christopher Grosso, Ashley Herr 
EMAIL: cgrosso@bereavementcenter.org; amh@bereavementcenter.org 
Services:  
The Center for Loss and Bereavement is a non-profit organization that offers a place of 
comfort and professional support services for people experiencing profound loss and 
grief. Located in Skippack, PA, the Center has been a leading provider for over 25 years 
for professional grief counseling, support groups, and resources to individuals and 
families, helping them find strength, connection, and solace through the tragic 
circumstances of loss and death. The Center works directly with local organizations and 
businesses by offering preventative education to help create a more supportive, 
understanding, and grief-informed community. We are committed to making professional 
grief support available at low-cost or no cost and aim to serve as companions on the 
grief journey helping clients find a sense of hope and healing in the future. 
 

 
Central Behavioral Health 
1100 Powell Street, Norristown, PA   19401 
PH: 610-277-4600 
FAX:267-818-2212 
AGENCY EMAIL: central@centralbh.org  
WEBSITE:  www.centralbh.org  
KEY CONTACT: Valarie O’Connor; Kate Walsh 
EMAIL:  valarieo@centralbh.org; katiew@centralbh.org    

https://chcsphiladelphia.org/parish-eldercare-programs/
mailto:ajuarez@ccphila.org
mailto:info@bereavementcenter.org
http://www.bereavementcenter.org/
mailto:cgrosso@bereavementcenter.org
mailto:central@centralbh.org
http://www.centralbh.org/
mailto:valarieo@centralbh.org
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Services:  
Central Behavioral Health is a not for profit, multi-service community behavioral health 
center located in Montgomery County, PA. We provide services for over 5,000 
individuals and families through specialized programs, covering a full spectrum of 
behavioral health and co-occurring services. Central Behavioral Health offers telehealth 
services too.  Central Behavioral Health is open Monday 9-5, Tuesday and Wednesday 
9-7, Thursday and Friday 9-5.  Virtual appointments are available until 8:00 Monday 
through Thursday. 
▼Adult Services 
Outpatient Counseling (Individual, Couples, Family, and Group Therapy), Psychiatric 
Treatment, Intensive Outpatient Program, Senior Outreach Services, Senior Intensive 
Support, Substance Abuse Services, Recovery Coaching, Case Management, Transition 
to Independence Process, Clinical Wellness Recovery Team, Certified Peer Specialists, 
Career Center, Bi-lingual Case Management, Community Outreach. 
▼Child & Adolescent Services 
Outpatient Counseling, Psychiatric Services, Administrative Case Management, 
Children’s Blended Case Management, Family Base Services, Intensive Behavioral 
Health Services, Transition to Independence Process, Bi-lingual Case Management 
                                 Central Behavioral Health  

*Willow Grove Location:  
2500 Maryland Road, Suite 130 (Dixon Building) 
Willow Grove, PA 19090  
P: 267-818-2220 
F: 484-636-2598 

Open Monday & Tuesday 9am-7pm., Wednesday thru Friday 9am-5pm 
“Central Behavioral Health’s is a community dedicated to helping people of all ages improve their 
emotional and behavioral health, develop resiliency, and achieve personal fulfillment.” 

 
Central Montco Technical High School 
821 Plymouth Road Plymouth Meeting, PA 19462 
PH: 610-277-2301 
AGENCY EMAIL: mruhl@cmths.org 
WEBSITE: www.cmths.org  
KEY CONTACT: Michele Ruhl, Dr. Angela King 
KEY CONTACT EMAIL: mruhl@cmths.org; aking@cmths.org  
Services:  
Central Montco Technical High School provides career and technical education to 
students in the Norristown, Colonial, and Upper Merion school districts. The support 
services that we provide are school counseling, special education, English language 
development, school nurse, and equity, inclusion and belonging. 

 
Centro de Cultura, Arte, Trabajo y Educacion (CCATE) 
1246 W. Main St, Norristown, PA 19401 

mailto:mruhl@cmths.org
http://www.cmths.org/
mailto:mruhl@cmths.org
mailto:aking@cmths.org
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PH: 484-685-3633 
AGENCY EMAIL: contact@ccate.org 
WEBSITE: www.ccate.org  
KEY CONTACT: Holly Link 
KEY CONTACT EMAIL: holly@ccate.org  
Services:  
CCATE is a nonprofit organization with the mission to ignite social transformation by 
developing the talent of and empowering the Latinx community through culture, art, career 
development, and education. Based on family, student, and faculty interests and talents, 
we collaboratively design classes for youth and families. CCATE has an afterschool 
program for Grades 2-12, a post-secondary pathways program for high school students, 
and adult programs in the arts, English, cooking, health equity, writing in Spanish, 
community-based participatory action research, and more. 
 

 
Children’s Crisis Treatment Center (CCTC) 
502 W. Germantown Pike, East Norriton, Pa 19403 
PH: 610-275-2020 
FAX: 484-751-1464 
WEBSITE:  www.cctckids.org 
KEY CONTACT: Kristen A. Caprara, PsyD.  
Email:  kristen.caprara@cctckids.org 
Services:  
In response to the need for expanded and enhanced trauma-informed and trauma-
focused treatment for children and their families in Montgomery County, CCTC has 
expanded several of their programs into Montgomery County: Trauma Services, Family-
Based Services, Outpatient Services, and Blended Case Management. The Trauma 
Services Program provides specialized trauma-focused treatment to children ages 18 
months – 18 years who have recently witnessed or experienced a traumatic event or 
who have been the victim of sexual abuse/assault. The Family Based Program 
offers team-delivered, short-term intensive services in the home and community. This 
specialized program enables families to care for children with emotional and behavioral 
health challenges, thus reducing the need for out-of-home placement. This Outpatient 
Program offers a range of interventions that allow children and their families to learn 
ways to manage their behavior, understand their emotions, and more effectively 
communicate in their home, school, and community. The Blended Case Management 
Program works intensively with families to connect them to various resources within their 
community.  
 

 
Children’s Hospital of Philadelphia (CHOP)  
3401 Civic Center Boulevard, Philadelphia, PA 19104 
PH: 267-426-5506 
FAX: 267-426-6904 
King of Prussia hospital location:  

mailto:contact@ccate.org
http://www.ccate.org/
mailto:holly@ccate.org
http://www.cctckids.org/
mailto:kristen.caprara@cctckids.org
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Middleman Family Pavilion 
North Entrance, 550 S Goddard Blvd, King of Prussia, PA 19406 
PH: 215-590-1000  
AGENCY EMAIL: CHOPcommunity@chop.edu 
WEBSITE:  www.chop.edu 
KEY CONTACT: Falguni Patel 
EMAIL:  patelf1@chop.edu 
Services:  
Children’s Hospital of Philadelphia (CHOP) is committed to helping children live healthy, 
productive lives.  All throughout our local communities, we provide sustainable, 
meaningful programs that improve the lives of children well beyond the walls of our 
facilities.  While CHOP’s main campus is located in University City, Philadelphia, 
CHOP’s Care Network includes 50+ primary care practices, specialty and urgent care 
centers throughout southeastern Pennsylvania and Southern New Jersey.  CHOP is 
proud to offer Primary Care services in Montgomery County, including a Pediatric Care 
Center in Norristown and a Hospital, Specialty Care Center and Urgent Care Center at 
our King of Prussia campus for patients and their families, to receive quality care close 
to home in a safe and easy to navigate setting. CHOP has more than 100 community 
programs that strive to ensure that all children, especially the most vulnerable, 
experience the wonders of childhood. 
 

  
Circle Lodge Inc. 
Mailing Address: P.O. Box 2011, Norristown, PA 19404 
Street Address: 1001 Sterigere Street, NSH Building #15, Norristown, PA 19401 
PH: 610-275-1280 
FAX: 484-684-6701 
KEY CONTACT: Kristen Pulcini 
EMAIL: kristenpulcini@circlelodgeinc.org 
Services:  
Circle Lodge is a licensed CRR on the grounds of Norristown State Hospital. We have 
apartment-style, group living for adults with serious mental health challenges. Circle 
Lodge supports residents on gaining or improving independent living skills and 
coordinating community support. 
 

 
Colonial School District 
230 Flourtown Road, Plymouth Meeting, PA 10462 
PH: 610-834-1670 
AGENCY EMAIL: mradick@colonialsd.org  
WEBSITE: www.colonialsd.org  

mailto:CHOPcommunity@chop.edu
http://www.chop.edu/
mailto:patelf1@chop.edu
mailto:mradick@colonialsd.org
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KEY CONTACT: Meghann Radick; Felix Scherzinger 
EMAIL: mradick@colonialsd.org; fscherzinger@colonialsd.org  
Services:  
Public School for students in Plymouth Meeting, Whitemarsh and Conshohocken. 
 

 
Council of Southeast PA, The 
ADDRESS: 4459 W. Swamp Road, Doylestown, PA 19802   
PH: 215-345-6644 
AGENCY EMAIL:  info@councilsepa.org 
WEBSITE: www.councilsepa.org/ 
KEY CONTACT: Liz Wendt 
EMAIL: lwendt@councilsepa.org 
Services: 
Prevention, Intervention & Addiction Recovery Solutions 
The Council of Southeast Pennsylvania, Inc. (The Council) is a private non-profit 
providing prevention, intervention as well as recovery support services which are offered 
through our PRO-ACT division.  The Council provides programs in Bucks, Chester, 
Montgomery and Philadelphia Counties and serves as the DDAP Regional Recovery 
Hub for those counties as well as Berks, Delaware, Lancaster and Schuylkill Counties. 
The agency’s vision is “Transforming Lives through Sustained Recovery”.  
 

Cupingood, Rita (Individual) 
EMAIL:  ritagood@aol.com 
 

 
Delaware Valley Community Health, Inc. (Norristown Regional Health Ctr.) 
1412 Fairmont Avenue, Philadelphia PA 19130 
PH: 215-778-0606 
FAX: 610-278-7386 

AGENCY EMAIL: roblesb@dvch.org 
WEBSITE:  www.dvch.org 
KEY CONTACT: Brenda Robles-Cooke; Jean Renslow 
EMAIL:roblesb@dvch.org;renslowj@dvch.org        
Services:  
The Norristown Regional Health Center, part of Delaware Valley Community Health Inc. 
(DVCH), is a Federally Qualified Health Center with nine locations across Philadelphia, 
Montgomery, and Chester Counties. Our services include Adult Medicine, Family 
Medicine, Pediatrics, Gynecology, Dental Care, Behavioral Health Services, and 
Optometry. We welcome all patients, regardless of their ability to pay, and accept all 
insurance plans while offering a sliding fee scale. 

 

mailto:mradick@colonialsd.org
mailto:fscherzinger@colonialsd.org
mailto:ritagood@aol.com
mailto:roblesb@dvch.org
http://www.dvch.org/
mailto:roblesb@dvch.org
mailto:renslowj@dvch.org
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*Edgren, Susan (Individual) 
EMAIL:  Susanannedgren@gmail.com 
 

 
Expressive Path  
857 Cherry Street, Norristown, PA 19401 
PH: 610-331-3516 
AGENCY EMAIL: info@expressivepath.org 
WEBSITE: www.expressivepath.org 
KEY CONTACT: Cory Hoover, Education Director 
EMAIL: coryhoover@expressivepath.org 
Services:  
Expressive Path is a nonprofit creative arts organization based in Norristown, PA, 
dedicated to empowering disadvantaged students ages 12-19. Through educational 
workshops, performances, after-school programming, and community service, they 
provide opportunities for self-expression. Programming is available in mobile, virtual, and 
in-person formats at the Expressive Path Creative Arts Center. Students engage in 
theater, dance, music, humanities, and visual arts. In the summer, Expressive Path 
offers a free camp, and on Friday nights, teens can join the Community Creators social 
group to stay productive, safe, and creative. Expressive Path projects are STEAM based 
promoting skill building, collaboration, inclusivity, and creativity. 
 

 
Fair Housing Rights Center in Southeastern Pennsylvania 
444 North 3rd Street, Suite 110, Philadelphia, PA 19123 
PH: 215-625-0700  
FAX: 215-625-0705 
AGENCY EMAIL: rgrizzle@fairhousingrights.org 
WEBSITE:  www.fairhousingrights.org 
KEY CONTACT: Rayonne Grizzle 
EMAIL: rgrizzle@fairhousingrights.org  
Services:  
FHRC educates the public on fair housing / fair lending laws; provides investigative and 
enforcement services to individuals who have experienced housing discrimination in 
rental, sales, insurance, and appraisals; works with government to increase the public’s 
knowledge and awareness of fair housing policies; audits the practices of real estate and 
related industries; advocates to sustain good or amend harmful housing policies; 
contracts with housing providers to improve compliance with fair housing laws; monitors 
the community for compliance with applicable housing laws; contacts with private 
businesses to conduct fair housing or fair lending investigations; offers HUD certified 
Housing Counseling services; offers information and referrals on housing related issues, 
and operates as a trauma-informed service provider. 

 

mailto:Susanannedgren@gmail.com
mailto:info@expressivepath.org
http://www.expressivepath.org/
mailto:rgrizzle@fairhousingrights.org
http://www.fairhousingrights.org/
mailto:rgrizzle@fairhousingrights.org
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Family Promise Montco PA and Main Line 

31 South Spring Garden Street, Ambler, PA   19002 
PH: 215-628-2334 
AGENCY EMAIL:  office@fpmontco.org 
WEBSITE:  www.fpmontco.org 
KEY CONTACT: Marsha Eichelberger 
EMAIL: Marsha@fpmontco.org  
Services:  
Emergency Shelter - 
Our emergency shelter is filled by referral from the Your Way Home Montgomery County 
Program. It is not possible to access our shelter by calling our office directly. 
Dial the Your Way Home helpline at 610-278-3522 or email 
homeless@montgomerycounty.pa.gov to access emergency shelter. The helpline is 
available 24/7 and offers ADA accessible communication and Spanish language 
services.  Shelter Services are based in Ambler, PA and in Norristown, PA.  The 
Norristown program partners with host congregations on the Main Line and is known as 
Family Promise of the Main Line. Transitional Housing; Aftercare; Food Pantry – 
information about these services can be found on our website, www.fpmontco.org. 

Program temporarily shelters Montgomery County families who are experiencing 
homelessness. It provides shelter, food, crisis intervention, financial assistance, and 
trauma-informed intensive case management to prepare families for long-term economic 
self-sufficiency and housing stability. This program is provided in partnership with the 
Interfaith Community and the Montgomery County Your Way Home collaborative. 
 

 
Family Services of Montgomery County 
3125 Ridge Pike, Norristown, PA 19403 
PH: 610-630-2111 
FAX: 610-630-4003 
AGENCY EMAIL: info@fsmontco.org  
WEBSITE: www.fsmontco.org 
KEY CONTACT: Karen Konnick; Kelly Canally 
EMAIL: kkonnick@fsmontco.org; kcanally@fsmontco.org 
Services:  
Since 1900, Family Services has specialized in providing compassionate support and 
trustworthy guidance to Montgomery County individuals and families in need. 
Throughout the agency’s 125-year history, programs have evolved to meet the ever-
changing needs of the community. Current programming focuses on six key areas:  

• Family Support: Helping families navigate life’s challenges and strengthen their 
foundations. 

• Health & Wellness: Promoting physical and mental well-being through 
accessible services. 

mailto:office@fpmontco.org
http://www.fpmontco.org/
mailto:Marsha@fpmontco.org
mailto:homeless@montgomerycounty.pa.gov
http://www.fpmontco.org/
mailto:info@fsmontco.org
http://www.fsmontco.org/
mailto:kkonnick@fsmontco.org
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• Housing: Providing safe, stable housing options for homeless individuals and 
families or those facing eviction. 

• Older Adults: Ensuring seniors have the support they need to live independently 
and with dignity. 

• Reentry & Restorative Justice: Assisting individuals transitioning from 
incarceration and supporting restorative justice initiatives to reduce recidivism 
and promote safety. 

• Substance Abuse Prevention: Educating and offering resources to prevent 
substance abuse and the devastating results of addiction. 

In addition, Family Services’ Project HOPE provides HIV/AIDS outreach, prevention, 
testing, and medical case management services to Montgomery County residents.  
 

 
*Gemma Services 
6517 Chester Avenue, Philadelphia, PA  19142  
PH: 215-730-2240 
AGENCY EMAIL: info@gemmaservices.org 
WEBSITE: www.gemmaservices.org 
KEY CONTACT: Yolanda Wearing, MSW Director-LaunchPAD; Valerie Colquitt-
Wright, LSW Sr. Director of Prevention Services 
EMAIL: ywearing@gemmaservices.org; vcolquitt-wright@gemmaservices.org  
Services: 
At Gemma, we help people know they matter by accompanying them through hard 
times. We provide education, mental health services, in residential and community 
settings, foster family care, adoption and permanency services, and prevention 
programs for thousands of youth and families each year. 
 

 
Genesis Housing Corporation  
1430 DeKalb Street, Suite 2020, Norristown, PA  19401 
PH: 610-275-4357 
FAX: 610-275-1357  
AGENCY EMAIL: info@genesishousing.org 
WEBSITE:  www.genesishousing.org 
KEY CONTACT: Judy Memberg; Sarah K. 
EMAIL: jmemberg@genesishousing.org; sarahk@genesishousing.org  
Services:  
Genesis Housing Corporation's housing counseling programs provide free classes and 
individual counseling.  Monthly classes focus on topics not taught in regular school 
including understanding credit, credit repair, foreclosure prevention, debt management 
and home buying.  Genesis Housing Corporation works closely with clients to develop 
individual "action plans" to help them realize their financial goals.  Clients can work with 
the housing counselor on credit and money management issues for as long as 

mailto:info@genesishousing.org
http://www.genesishousing.org/
mailto:jmemberg@genesishousing.org
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needed.  Genesis Housing Corporation is approved for housing counseling by PA 
Housing Finance Agency (PHFA) and the U.S. Department of Housing and Urban 
Development (HUD).  Genesis Housing Corporation is an approved agency for many 
programs including the Montgomery County First-time Home Buyers Program.  Genesis 
Housing Corporation is a member of the Montgomery County Partners for Home 
Ownership. 

 

  
*George Washington Carver Community Center 
249 East Jacoby Street, Norristown, PA 19401 (Office Hours: M-T-Th-F 9:30am-5pm) 

PH: 610-272-7480 (office) 
FAX: 
AGENCY EMAIL: info@gwccc249/org 
WEBSITE: https://www.gwccc249.org/ 
KEY CONTACT: Charmaine Bazemore, Executive Director;  
Nicole Diallo, Administrative Assistant 
EMAIL: CBazemore@gwccc249.org; Gwcarvercenter249@gmail.com  
Services: 
GWCCC provides a safe environment for community members to enjoy. Services 
include recreational and aquatics programs, literacy programs, health and 
wellness programs as well as distribution services (food, diapers, hygiene). 
 

 
Girls First 
1208 Green Street Norristown, PA 19401 
PH: 484-681-2875 
AGENCY EMAIL: Raeanna@girlsfirst.org  
WEBSITE:  www.girlsfirst.org 
KEY CONTACTS: Cheri Mitchell 
EMAIL: Cheri@girlsfirst.org  
Services:  
Girls First is a tuition-free, trauma-informed out-of-school program for students in grades 
one through four. We provide a supportive, stable environment where students practice 
respect for self and others, exercise appropriate interactions with peers and adults, 
discover new skills and talents and develop tools that will allow them to achieve greater 
success in school and beyond. The mission of Girls First is to build character, instill a 
positive sense of self, and provide tangible life skills through a creative arts-based 
curriculum with exposure to the sciences, academic reinforcement, and social emotional 
learning. 

mailto:Raeanna@girlsfirst.org
http://www.girlsfirst.org/
mailto:Cheri@girlsfirst.org


 19 

 
HealthSpark Foundation 
2506 N. Broad St, Suite 206, Colmar, PA 18915 
Phone: 215-716-5400 
AGENCY EMAIL: info@healthspark.org 
WEBSITE: www.healthspark.org    
KEY CONTACT: Emma Hertz, Akshara Vivekananthan 
EMAIL: ehertz@healthspark.org; avivekananthan@healthspark.org  
Services:  
HealthSpark Foundation is a private, independent foundation serving Montgomery 
County, Pennsylvania. We are guided by principles of courage, justice, integrity, and 
hope. We vision transformative leaders, thriving communities, and opportunity and 
justice for all. Our mission is to achieve healthy, equitable, and hopeful communities 
throughout Montgomery County. Learn more at www.healthspark.org.  
 

 
HopeWorx Inc. 
1012 Stanbridge St., Suite 600, Norristown, PA 19401 
PH: 610-270-3685 
FAX: 610-270-9155 
AGENCY EMAIL: office@hopeworxinc.org  
WEBSITE: www.hopeworxinc.org 
KEY CONTACT: Clare Higgins 
EMAIL: chiggins@hopeworxinc.org 
Services:  
A peer-led agency that provides one-on-one advocacy services, as well as satisfaction 
surveys for adults and youth using mental health services in Montgomery County. 
HopeWorx also hosts the CommunityWorx Community Center. 

▼Community Satisfaction Team (CST) 
KEY CONTACT: Erin Villarose, CST Program Supervisor 

 PH: 610-270-3685 
 EMAIL: evillarose@hopeworxinc.org 

Services: To provide the Montgomery County Office of BH/DD with information 
about satisfaction with the mental health services that adults are receiving, and to 
make recommendations for change. 

▼FamilyWorx 
KEY CONTACT: Clare Higgins, Program Director 

 PH: 484-672-1446 

http://www.healthspark.org/
mailto:ehertz@healthspark.org
mailto:avivekananthan@healthspark.org
mailto:office@hopeworxinc.org
http://www.hopeworxinc.org/
mailto:chiggins@hopeworxinc.org
mailto:evillarose@hopeworxinc.org
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 EMAIL: chiggins@hopeworxinc.org 
 KEY CONTACT: Lisa Radcliffe, Program Supervisor 
 PH: 610-618-2059 
 EMAIL: lradcliffe@hopeworxinc.org 

Services: To support Montgomery County families, whose children and 
adolescents have behavioral health concerns, navigate the public child serving 
systems – behavioral health, juvenile justice, child welfare, and education - as 
well as connect with each other. 

▼Family Satisfaction Team (FST) 
KEY CONTACT: Clare Higgins, Program Director 

 PH: 484-672-1446 
 EMAIL: chiggins@hopeworxinc.org 
 KEY CONTACT: Caitlin Kelley, Program Supervisor 
 PH: 610-618-6540 
 EMAIL: ckelley@hopeworxinc.org 

Services: To work with all stakeholders to strengthen resiliency and recovery-
oriented delivery of behavioral health services and support provided to families 
and youth in Montgomery County. 

▼Independent Monitoring for Quality (IM4Q) 
KEY CONTACT: Katie Holton, Director 

 PH: 304-820-3221 
 EMAIL: kholton@hopeworxinc.org 

Services: To collect information to improve the quality of life and outcomes of 
people who have developmental disabilities. 

▼CSP Committee 
 KEY CONTACT: Erin Villarose 
 PH: 610-270-3685 

EMAIL: evillarose@hopeworxinc.org 
WEBSITE: https://www.montcopacsp.org 
Services: HopeWorx is the fiduciary and provides technical support for the local 
Community Support Program (CSP) Committee, and the Southeast Regional 
CSP Committee. CSP is a committee of people who use mental health services, 
family members, service providers and county mental health staff, who work 
together to improve the mental health system. 

▼ Ferns Respite  
KEY CONTACT: Kim Renninger 
PH: 610-705-8797 
EMAIL: krenninger@theferns.org 
WEBSITE: www.theferns.org 
Services: 
The Ferns Peer-Run Respite is a voluntary, short-term community-based 
alternative to hospitalization for individuals experiencing or approaching a mental 
health crisis. Rooted in the principles of Intentional Peer Support (IPS), The 
Ferns provides a trauma-informed, non-clinical environment where guests are 
welcomed with dignity and empathy by trained staff who have lived experience 
with mental health challenges. Our respite offers a safe, home-like setting where 
individuals can pause, reflect, and heal on their own terms, free from coercion, 
judgment, or clinical intervention. Currently The Ferns is offering a weekend 

mailto:chiggins@hopeworxinc.org
mailto:lradcliffe@hopeworxinc.org
mailto:chiggins@hopeworxinc.org
mailto:ckelley@hopeworxinc.org
mailto:evillarose@hopeworxinc.org
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retreat for guests with stays beginning on Friday evening and ending on Monday 
morning. 

 

 
Jefferson Einstein Montgomery Hospital 
559 West Germantown Pike, East Norriton, PA 19403 
PH: 484-622-1000 
WEBSITE: https://www.jeffersonhealth.org/locations/jefferson-einstein-
montgomery-hospital 
KEY CONTACT: Chris Berkowitz 
EMAIL:  Christine.Berkowitz@jefferson.edu 
Services:  
Providing patient care for residents of central Montgomery County and offering a broad 
spectrum of inpatient and outpatient services as well as providing a myriad of health 
promotion activities and medical education programs. 

• Health Services:  Gynecological and Prenatal Care 

• Einstein Montgomery Women’s Health Center - 1-800-346-7834 

• Health Services: Home Care 

• Einstein Montgomery Home Care – 610-272-1080 

▼Nurse-Family Partnership Montgomery County: Nurse-Family Partnership empowers 
first-time moms to transform their lives and create better futures for themselves and their 
babies. Educated nurses regularly visit young, first-time moms-to-be, starting early in the 
pregnancy and continuing through the child’s second birthday. 
The expectant moms benefit by getting the care and support they need to have a healthy 
pregnancy. At the same time, new mothers develop a close relationship with a nurse 
who becomes a trusted resource they can rely on for advice on everything from safely 
caring for their child to taking steps to provide a stable, secure future for them both. 
Through the partnership, the nurse provides new moms with the confidence and the 
tools they need not only to assure a healthy start for their babies, but to envision a life of 
stability and opportunities for success for both mom and child. 
▼Cribs for Kids - Montgomery County - The mission of Cribs for Kids® is to prevent 
infant sleep-related deaths by educating parents and caregivers on the importance of 
practicing safe sleep for their babies. At this time, Cribs for Kids does not receive funding 
through a grant. Therefore, we are 100% funded by donations from individuals and 
organizations as well as fundraising efforts. 

 
*LaFors, Nanette (Individual) 
EMAIL: lfours@aol.com  
 

 
Laurel House 
190 Germantown Pike, Suite 200, Norristown, PA 19401 (physical address) 

mailto:Christine.Berkowitz@jefferson.edu
mailto:lfours@aol.com
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P.O. Box 764 Norristown PA 19404-0764 (mailing address) 
PH: 610-277-1860 
FAX: 610-879-2070  
AGENCY EMAIL: info@laurel-house.org 
WEBSITE:  www.laurel-house.org 
KEY CONTACT: Emily O’Connell, Stacy Dougherty 
EMAIL:  eoconell@laurel-house.org, sdougherty@laurel-house.org  
Services: 
Laurel House is a comprehensive domestic violence agency serving all of Montgomery 
County. All services are free and confidential. Laurel Hose advocates for and empowers 
those impacted by domestic violence by providing crisis intervention, safe haven, 
supportive programs, and resources. Laurel House advances social change through 
preventative education, community training, and collaboration to foster a coordinated 
response to domestic abuse. 

 

 
Lincoln Center for Family and Youth, The 
1100 Adams Avenue, First Floor, Audubon, PA 19403 
PH: 610-277-3715 
FAX: 610-277-5270 
AGENCY EMAIL: info@thelincolncenter.com  
WEBSITE: www.TheLincolnCenter.com 
KEY CONTACT: Kerri Blakey 
EMAIL:  kblakey@thelincolncenter.com 
Services:  
The Lincoln Center (TLC) is a social enterprise company serving the Greater 
Philadelphia Area. Founded in 1970 by a behavioral health hospital, TLC is an 
entrepreneurial nonprofit providing innovative education, coaching, and counseling 
services to individuals and families, as well as grant writing and management services 
for school districts and universities. 

 

 
Literacy Council of Norristown 
113 E. Airy Street, Norristown, Pa 19401 
PH: 610-292-8515 
AGENCY EMAIL: info@lcnlit.org 
WEBSITE:  www.lcnlit.org  
KEY CONTACT: Eliza Brumbaugh 

http://www.laurel-house.org/
mailto:eoconell@laurel-house.org
mailto:sdougherty@laurel-house.org
mailto:info@thelincolncenter.com
mailto:kblakey@thelincolncenter.com
mailto:info@lcnlit.org
http://www.lcnlit.org/
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EMAIL: executive.director@lcnlit.org 
Services:  
Literacy Council of Norristown provides adult education programs, and family & 
community literacy programs in Greater Norristown and Montgomery County. 
 

 
Mercy Life of Pennsylvania 
1930 S. Broad St. Philadelphia, PA 19145 
LOCAL OFFICE:1430 DeKalb St., Norristown, PA 19401 
Mailing: Attention: Sales & Enrollment, 1430 DeKalb St. Norristown, PA 19401 
PH: 215-756-5545 
FAX: 610-271-9531 
AGENCY EMAIL: https://www.trinityhealthpace.org/pennsylvania/mercy-life-
pa/contact-us/ 
WEBSITE: https://www.trinityhealthpace.org/pennsylvania/mercy-life-pa/  
KEY CONTACT: Kelly Parks 
EMAIL:kelly.parks@trinity-health.org 
Mercy LIFE of PA-Chester County Site (opened January 2025) 
555 Fox Chase Rd, Suite 106, Coatesville, PA 19320 
We serve all Chester County zip codes for seniors 55 and older. 
Contact: Kelly Parks, Sales and Enrollment Manager, 215-756-5545 
Services:  
Mercy LIFE understands that aging and staying independent can be a challenge. At 
Mercy LIFE, seniors receive personalized care from a team of skilled professionals 
dedicated to supporting the health and independence of seniors so they can continue 
living safely at home. Services provided at each of the five Mercy LIFE centers and in 
the community are free to seniors who qualify.  Participants must be eligible for 
Medicaid, and Medicare, or able to privately pay. There are no out-of-pocket charges if 
participants qualify for both Medicare and Medicaid or Medicaid only. Services include 
Medical Care, Rehabilitation Therapy, Transportation, Recreational Therapy, Social 
Services, Nutritional Planning, In-home Support, Spiritual Services and Specialty 
Services. 

 

 
Mission Kids Child Advocacy Center 
521 Plymouth Rd, Plymouth Meeting, PA 19462  
PH: 484-687-2990 

mailto:executive.director@lcnlit.org
https://www.trinityhealthpace.org/pennsylvania/mercy-life-pa/
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FAX: 484-687-2994 
AGENCY EMAIL: info@missionkidscac.org  
WEBSITE: www.missionkidscac.org 
KEY CONTACT: Leslie Slingsby 
EMAIL: lslingsby@missionkidscac.org  
Services:  
Mission Kids Child Advocacy Center achieves healing and justice for victims of child 
abuse in Montgomery County by providing collaborative services, advocacy, leadership, 
and education. At the Child Advocacy Center, neutral, fact-finding forensic interviews are 
coordinated to avoid additional trauma to children who have experienced abuse. Mission 
Kids’ team of professionals supports Montgomery County’s multidisciplinary team 
approach by working with child welfare professionals, law enforcement, prosecutors, 
medical providers, and mental health clinicians. Mission Kids is dedicated to keeping 
kids safe by providing prevention education to children and adults to empower the 
community to speak out against child abuse and take the necessary steps to protect 
children. Mission Kids offers a variety of lessons, workshops and presentations that are 
evidence-based and have been proven to decrease rates of abuse and to increase rates 
of reporting. In the past decade, Mission Kids has served over 7,000 children and 
provided a sense of hope, safety, and healing as children and families overcome the 
trauma of abuse. 
 

 
Mitzvah Circle Foundation  
435 Doylestown Rd., Lansdale, PA 19446 
PH: 267-649-7610  
AGENCY EMAIL: info@mitzvahcircle.org 
WEBSITE: www.mitzvahcircle.org 
KEY CONTACT: Fran Held; Karen Lyddy 
EMAIL: fran@mitzvahcircle.org; karen@mitzvahcircle.org 
Services:  
Mitzvah Circle is the only organization in southeastern PA serving the entire family, from 
infants to seniors. We customize our support to match the individual needs of everyone 
we serve, and we deliver goods directly to recipients, either to their homes or via our 345 
partner agencies. Our Critical Needs for Healthy Families, Diaper Bank and Period 
Supply programs fill the gap left open by government programs. The basic essentials we 
provide – clothing, diapers, menstrual products, toiletries, household items and much 
more – are often not available through government programs and out of reach for 
families living below the poverty line. We couple our deliveries with case management, 
coaching, and referrals, thus ensuring local families receive both immediate and long-
term support. Personalized service, along with direct delivery had been a cornerstone of 
Mitzvah Circle since its founding in 2009. Our services empower people to go to school 
and work and participate in everyday life with hope and dignity.  

 
MontCo Anti-Hunger Network 
606 E. Main St. Suite 1001 PO Box 1086 Lansdale PA 19446 

mailto:info@missionkidscac.org
http://www.missionkidscac.org/
mailto:lslingsby@missionkidscac.org
mailto:info@mitzvahcircle.org
http://www.mitzvahcircle.org/
mailto:fran@mitzvahcircle.org
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PH: (215) 648-2189 
AGENCY EMAIL: mahn@montcoantihunger.org 
WEBSITE: www.montcoantihunger.org/ 
KEY CONTACT: Shannon Isaacs 
EMAIL: sisaacs@montcoantihunger.org 
Services: 
MontCo Anti-Hunger Network seeks to enhance Montgomery County’s food safety net 
resilience. MAHN has established a network of 70+ historically siloed food pantries and 
free meal providers and developed a county-wide Food Resource Program (providing 
860,000+ lbs/ year of food). We also coordinate food and funding resources too large for 
individual food pantries to access, identify and share knowledge of best practices in food 
pantry management and consumer engagement, build strategic partnerships for a 
coordinated response to hunger and raise awareness among the general public and 
elected officials. 
 

 
Montgomery Bar Association  
100 West Airy Street, Norristown, PA 19401 
PH: 610-279-9660 
FAX: 610-279-4321 
AGENCY EMAIL: info@montgomerybar.org 
WEBSITE: www.montgomerybar.org  
KEY CONTACT: Denise Vicario, Esq. 
EMAIL: denise@montgomerybar.org 
Services:  
The mission of the Montgomery Bar Association is to promote professional excellence, 
facilitate access to justice, and protect integrity of the legal system through services to 
our members and our community. 
 

 
Montgomery County Association for the Blind (MCAB) 
25 E. Marshall St. 3rd Floor, Norristown, PA 19401 
PH: 215-661-9800, ext. 413 
FAX: 610-292-7191 
AGENCY EMAIL: rgallagher@mcab.org 
WEBSITE: www.mcab.org 
KEY CONTACT: Rachael Gallagher 
EMAIL: rgallagher@mcab.org 
Services:  
Our mission is to enhance the quality of life for people coping with blindness or vision 
impairments through education, support, and advocacy and to strive to prevent 
blindness through education and screening programs. Hours: Monday-Thursday, 7:00 – 
4:30pm. 

 

http://www.montgomerybar.org/
mailto:denise@montgomerybar.org
http://www.mcab.org/
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Montgomery County Community Action Development Commission 
(CADCOM) 
113 East Main Street, Norristown, PA 19401 
PH: 610-277-6363 
FAX: 610-277-7399  
AGENCY EMAIL: ssharma@cadcom.org  
WEBSITE: www.CADCOM.org  
KEY CONTACT: Sandy Sharma 
EMAIL: ssharma@cadcom.org; rbeaton@cadcom.org 
Services:  
Anti-Poverty agency in Montgomery County. Community services, including rental 
assistance, job career assistance, utilities, etc. 
 

 
Montgomery County Community College (MC3) – Wellness Services and 
POWER Program 
340 Dekalb Pike, Blue Bell, PA 19422 
PH: 215-641-6300 
AGENCY EMAIL: wellness@mc3.edu 
WEBSITE: www.mc3.edu 
KEY CONTACT: Nichole Kang 
EMAIL: nkang@mc3.edu  
Services:  
▼About Montgomery County Community College  
For more than 60 years, Montgomery County Community College has grown with the 
community to meet the evolving educational needs of Montgomery County. The 
College’s comprehensive curriculum includes more than 100 associate 22 degree and 
certificate programs, as well as customized workforce training and certifications. 
Students enjoy the flexibility of learning at the College’s thriving campuses in Blue Bell 
and Pottstown, and online through a robust Virtual Campus. The College provides robust 
academic and non-academic support to bolster student success, including wellness 
services, tutoring, career services, veterans’ services, supportive programming, and 
more.   
▼MC3’s Wellness Services  
Wellness Services supports students’ mental health and physical wellbeing through a set 
of free holistic support resources. We offer a variety of mental health and non-academic 
resources, including online mental health counseling, resource coaching, food 
resources, and parenting resources. All resources are accessible to all MCCC students. 

http://www.cadcom.org/
mailto:ssharma@cadcom.org
http://www.mc3.edu/
mailto:nkang@mc3.edu
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▼The POWER Program (Funded by the Montgomery County Office of Mental Health) 
For individuals in mental health and/or substance use recovery, our free Partnership on 
Work Enrichment and Readiness (POWER) program can help connect you to campus 
life, develop your educational and career potential, and explore career and educational 
paths. The POWER program offers a free 3-credit First Year Experience course, 
wellness enrichment, and academic enrichment. Eligibility includes being a Montgomery 
County resident, having been diagnosed with a mental health and/or substance use 
disorder, and has the ability to complete college-level work. There is no cost to 
POWER students for tuition, textbooks, or materials. Contact: 
powerprogram@mc3.edu for more information.  
 

  
Montgomery County Emergency Service (MCES), Inc. 
50 Beech Drive, Norristown, PA   19403 
PH: 610-279-6100,484-754-2447 
FAX: 610-279-0978 
AGENCY EMAIL: mail@mces.org 
WEBSITE:  www.mces.org   
KEY CONTACT: Tony Salvatore, Bill Myers 
EMAIL: tsalvatore@mces.org; wmyers@mces.org 
Services:   
MCES provides walk-in and hot line crisis intervention, inpatient care, and crisis 
residential treatment and educational services related to (i) life-threatening psychiatric 
emergencies and serious behavioral health problems, and (ii) diverting persons with 
serious mental illness and other vulnerable individuals from inappropriate criminal justice 
involvement because of their disability is our organizational purpose. MCES is also the 
call center for 988, the National Suicide Prevention Lifeline. 
 

 
Montgomery County - 
Commissioners Office: 
425 Swede Street Box 311 
8th floor, Norristown PA 19401 
▼ Diversity, Equity, and Inclusion 
            PH: 610-278-3020 

WEBSITE: www.montgomerycountypa.gov 
KEY CONTACT: Donna Richemond, Chief Diversity, Equity, and Inclusion Officer 
EMAIL: Donna.Richemond@montgomerycountypa.gov 
Services:  
Diversity, Equity, and Inclusion (DEI) are core values of the Montgomery County 

mailto:powerprogram@mc3.edu
mailto:mail@mces.org
http://www.mces.org/
mailto:tsalvatore@mces.org
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government. We continue to build an organization that values, supports, and 
embraces diversity while simultaneously creating a more inclusive and equitable 
workplace. We will also continue to leverage and build upon the resources, 
talents, strengths, and opportunities available in our community. The County is 
also committed to aligning our culture and business practices to be a vibrant 
example of equity, inclusion, and belonging for all.  
To meet this goal, the County is committed to:  
O Maintaining an inclusive, productive, supportive, open, innovative, and 
equitable workplace where every individual is valued for their unique 
characteristics  
O Fostering respect, understanding and acceptance of differences  
O Enabling employees to reach their full potential, thus, enhancing and nurturing 
the relationships among staff and optimizing the quality of services to our 
residents and the public. 

▼Immigration  Affairs  
PH: 610-278-3020 
WEBSITE: www.montgomerycountypa.gov 
KEY CONTACT: Nelly Jimenez-Arevalo, Director - Immigrant Affairs 
EMAIL: Nelly.JimenezArevalo@MontgomeryCountypa.gov 
Services:  
Montgomery County's Commissioners Office of Immigrant Affairs sets out to 
elevate immigrants, strengthen communities and build a thriving future. With a 
mission to empower and support immigrant, refugees and newcomers through 
equitable services, community inclusion, and economic participation. And a 
vision to uphold a county where all residents, immigrants, and long-time 
community members feel safe, valued, and connected. 
“Immigrants, Strengthening Community, Building a Thriving Future." 

 

Department of Health and Human Services:  
1430 DeKalb Street, Norristown, PA 19401-0311 
Interim Director: Nadine Miller 
Services:  
▼Community Connections 

PH: 610-278-3522  
WEBSITE:  www.montgomerycountypa.gov/communityconnections  
KEY CONTACT: Elizabeth DiArcangelo, Administrator 
EMAIL Link: montgomerycountypa.gov/formcenter/Community-Connections-
32/contact-a-navicate-195 
Services:  
Community Connections provides information and referrals for human services to 
people who need them most, directly in their local communities.                                                  
Navicates are skilled human service professionals who navigate the human 
services system and advocate on behalf of a resident who is facing barriers to 
accessing or utilizing a service. There are four regional offices that accept walk-in 
visitors seeking Navicate assistance Monday-Friday 8-4:30pm. For assistance 
via phone, to schedule an appointment, request a presentation, or general 
information: please call (610)278-3522 and press: 

Option 1: Lansdale 
Option 2: Norristown 
Option 3: Pottstown 

http://www.montgomerycountypa.gov/communityconnections
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Option 4: Willow Grove  

▼Drug and Alcohol 
2nd Floor 
PH: 610-278-3630 
KEY CONTACT: Ask for a D&A Program Representative 
WEBSITE: www.montgomerycountypa.gov (search HHS for the Office of Drug & 

Alcohol) 
Services:   
The Drug & Alcohol Office within HHS is an Administrative Office which oversees 
contracts with providers of drug & alcohol services.  Individual eligibility for 
services and funding is determined by county, state and/or federal guidelines. 
Contracted services span a continuum from prevention, intervention, case 
management, treatment, and recovery support services.  Please see the Office’s 
website for information on services provided by contracted providers. 

▼Early Learning Resource Center (ELRC) 
5th Floor 
PH: 610-278-3707 
FAX: 610-278-5161 

 EMAIL: elrcregion17@pa.gov  
WEBSITE: https://www.montcopa.org/elrc  
KEY CONTACT: Jeanine Moser, Administrator 
Services:  
Early Learning Resource Center (ELRC) Region 17 provides a single point-of-
contact for Montgomery County families, early learning service providers and 
community members looking to gain information and access services that 
support high-quality childcare and early learning programs. // ELRC Region 17 
can help families find the best childcare for their children. They offer links to 
many services, including: 
• Child Care Works, Pennsylvania’s childcare subsidy program 
• Keystone STARS, Pennsylvania’s quality improvement program for childcare 
providers 
• PA Pre-K Counts and Head Start 
Through ELRC Region 17, childcare professionals can obtain support in building 
quality outcomes for children by working with quality coaches to achieve 
Keystone STAR 3 and 4 status, building connections with community partners 
and supporting children and families in accessing additional services, such as PA 
Pre-K Counts, Head Start, and home-visiting. 

▼Mental Health/ Developmental Disabilities/ Early Intervention 
2nd Floor 
PH: 610-278-3642 
WEBSITE: www.montgomerycountypa.gov        
KEY CONTACT: Pam Howard, Administrator 
Services:  
The Behavioral Health / Developmental Disabilities Program provides a variety of 
services to eligible Montgomery County residents. These services are provided 
by county staff, or by vendors contracted by Montgomery County. Individual 
eligibility for services and funding is determined by county, state, and federal 
guidelines. 

▼Montgomery County Court Child Care Center 
P.O. Box 311, One Montgomery Plaza, Suite 606, Norristown, PA 19401  

http://www.montgomerycountypa.gov/
mailto:elrcregion17@pa.gov
https://www.montcopa.org/elrc
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PH: 610-292-4956 
KEY CONTACT: Linda Awarski 
EMAIL: lawarski@montgomerycountypa.gov 
WEBSITE: www.Montgomerycountypa.gov/Court Care 
Services: 
●The Montgomery County Court Child Care Center is a licensed Drop-in 
childcare operated in Montgomery County Courts and managed by ELRC Region 
17 in partnership with the Montgomery County Department of Health and Human 
Services.  
●The center is offered at no cost to families who have court related business 
with the Montgomery County Court system. Families dealing with criminal, civil, 
and domestic related cases can contact the center for use at their scheduled 
court times. 
●The center offers appropriate age activities for children 6 weeks of age 
through 12 years of age. The center is available from 8:00 a.m. to 4:15 p.m., 
Monday through Friday. 
●The center provides a secure, safe, and sanitary environment. The staff are 
professional, caring, and have a degree in Early and Elementary Education with 
certifications in CPR, Pediatric First Aid, Child Abuse Certification, FBI checks, 
Federal and State Criminal Certification. The program includes daily snacks and 
values each child as their own special individual.  

▼Office of Children and Youth 
2nd Floor 
PH: 610-278-5800 (24-hour availability) 
FAX: 610-278-5898 
WEBSITE:  www.montgomerycountypa.gov/mcocy 
KEY CONTACT: Nadine Miller, Administrator 
Services:  
The Montgomery County Office of Children and Youth provide services to ensure 
the well-being of children and their families. OCY is the sole agency in 
Montgomery County by PA law, to address community concerns regarding child 
safety, permanency and well-being. As such, OCY responds to and investigates 
all reported suspicions of child abuse and neglect involving Montgomery County 
residents. Collaboration with other public, private and community child and family 
serving agencies is essential to the success of services provided to families in 
need of assistance. Services provided by OCY include prevention services, in-
home family services, foster care services, adolescent services, and adoption 
services. Our philosophy is that the best place for children to grow up is with their 
family, whenever safe and appropriate. 

▼Office of Housing & Community Development:  
MAILING ADDRESS: Human Services Center, P.O. Box 311, Norristown, PA 
PHYSICAL ADDRESS: 1430 DeKalb Street, 3rd Floor, Norristown, PA 19404 
PH: 610-278-3540 
FAX: 610-278-3636 
KEY CONTACT: Kaleigh Silver 
AGENCY EMAIL: kayleigh.silver@montgomerycountypa.gov 
WEBSITE: www.MontgomeryCountyPA.gov 
Services:  
The Office of Housing and Community Development (OHCD) oversees 
comprehensive, coordinated programs that addresses housing, community, and 
economic development within Montgomery County. Programs and services are 

http://www.montgomerycountypa.gov/mcocy
mailto:kayleigh.silver@montgomerycountypa.gov


 31 

delivered by contracted providers. The only program delivered directly out of 
OHCD includes a first time homebuyer program, which can be accessed here 
(https://www.montgomerycountypa.gov/442/First-Time-Homebuyers ). 

▼Office of Public Health 

Location: 2nd Floor 
PH: 610-278-5117 
FAX: 610-278-5167 
WEBSITE: www.health.montgomerycountypa.gov   
KEY CONTACT: Christina Miller (Administrator);                               
Meredith Peltzman (Community Health Engagement Coordinator) 
AGENCYEMAIL:christina.miller@montgomerycountypa.gov;           
Meredith.Peltzman@montgomerycountypa.gov  
Services:  
The Montgomery County Office of Public Health is responsible for protecting 
public health through the promotion, administration, and enforcement of the 
Public Health Code. Numerous services are provided for free to residents like  
immunizations, disease testing and treatments, and health hazard investigations. 
See our website or call for a complete description of services and clinic hours. 

▼Office of Aging Services 
2nd Floor 
PH: 610-278-3601 
FAX: 610-278-3769 
WEBSITE: www.montgomerycountypa.gov  
KEY CONTACT: Jennifer Haeussler-Barnhart  
EMAIL: Jennifer.Haeussler-Barnhart@montgomerycountypa.gov  
Services:   
Area Agency on Aging for the County providing information, needs assessments, 
& home & community-based services to those 60 years of age & older.   

▼Veterans Services Office 
2nd Floor 
MAILING ADDRESS: P. O. Box 311, Norristown, PA 19401 
PH: 610-278-3285 
AGENCY EMAIL: teamveterans@montgomerycountypa.gov 
KEY CONTACT: Ryan Fox 
EMAIL: Ryan.Fox@montgomerycountypa.gov   

 

 
Montgomery County Housing Authority 
104 West Main Street, Suite 1, Norristown, PA 19401 
PH: 610-275-5720 
FAX: 610-279-1679 
AGENCY EMAIL: info@montcoha.org 
WEBSITE:  www.montcoha.org 

https://www.montgomerycountypa.gov/442/First-Time-Homebuyers
mailto:christina.miller@montgomerycountypa.gov
mailto:Meredith.Peltzman@montgomerycountypa.gov
mailto:Jennifer.Haeussler-Barnhart@montgomerycountypa.gov
mailto:teamveterans@montgomerycountypa.gov
mailto:Ryan.Fox@montgomerycountypa.gov%20%20
http://www.montcoha.org/
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KEY CONTACT: Sharon I. Allen, Ed.D.; Zachery Costello 
EMAIL:  sallen@montcoha.org; zachery.costello@montcoha.org 
Services:  
Manages Housing Choice Voucher Program (Section 8), administers public housing 
programs, provides case management to encourage family self-sufficiency for low-
income parents, and administers first time homebuyer’s programs. Call for information 
on eligibility. 

 

 
Montgomery County Intermediate Unit (MCIU) 
2 West Lafayette Street, Norristown, PA 19401 
PH: 610-755-9400 
FAX: 888-975-1469 
WEBSITE: www.mciu.org 
KEY CONTACT: Dr. Regina C. Speaker; Sandy Edling 
EMAIL: rspeaker@mciu.org; sedling@mciu.org 
Services:  
The Montgomery County Intermediate Unit is a dynamic educational service agency that 
provides visionary leadership, impactful services, and strategic solutions to maximize 
access and outcomes for all. MCIU provides a vast array of effective and efficient 
services that meet the educational and social service needs of Montgomery County’s 
200 plus schools, including the 22 public school districts, more than 150 nonpublic 
schools, four career technical schools, three charter schools and the Pennsylvania 
Department of Education. 
 

 
Montgomery County - Norristown Public Library 
1700 Markley Street, South Entrance B, Norristown, PA 19401 
PH: 610-278-5100 
FAX: 610-277-0344  
AGENCY EMAIL: lrighter@mclinc.org 
WEBSITE: www.mcnpl.org 
KEY CONTACT: Loretta Righter; Eileen Hallstrom 
EMAIL: lrighter@mclinc.org; ehallstrom@mclinc.org  
Services:  
The Montgomery County-Norristown Public Library provides a multitude of services and 
resources free of charge to all Montgomery County residents. The library is a community 
hub and a gateway for lifelong learning, providing convenient access to books, 
magazines, CD audio books, downloadable e-books and digital audio, and DVDs, for all 
ages. Library services include a variety of electronic resources, free access to the 
Internet and Wi-Fi, a computer lab offering one-on-one tutoring for adults, and a Books- 
By-Mail service for homebound individuals. The library offers many programs and 

mailto:sallen@montcoha.org
http://www.mciu.org/
mailto:rspeaker@mciu.org
mailto:sedling@mciu.org
mailto:lrighter@mclinc.org
http://www.mcnpl.org/
mailto:lrighter@mclinc.org
mailto:ehallstrom@mclinc.org
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events, including story times for children, movies, author talks, book clubs, craft clubs, 
and a summer reading challenge for children, teens, and adults. 
 

 
Montgomery County Opportunities Industrialization Center (OIC) 
1101 Arch Street, Norristown, PA 19401 
PH: 610-279-9700 
FAX: 610-279-9705 
AGENCY EMAIL: info@montgomerycountyoic.org  
WEBSITE: www.montgomerycountyoic.org  
KEY CONTACT: Sheilah Wright; Evan Ferrell 
EMAIL: swright@montgomerycountyoic.org; eferrell@montgomerycountyoic.org 
Services:  
Montgomery County OIC is a non-profit, with over 60 years of workforce development. 
educational and childcare services.  
 

 
NAMI Montgomery County PA 
100 W. Main Street, Suite 204, Lansdale, PA 19446 
PH: 215-361-7784 
FAX: 215-361-7786 
WEBSITE:  www.namimontcopa.org  
AGENCY EMAIL: office@namimontcopa.org  
KEY CONTACT: Christine Stutman 
EMAIL: cstutman@namimontcopa.org  
Services:   
The mission of NAMI Montgomery County PA is to improve the lives of individuals and 
families affected by mental illness through recovery focused support, education, and 
advocacy. 
 

 
Norristown Area School District 
401 N. Whitehall Rd, Norristown, PA 19403 
PH: 610-630-5000 
WEBSITE:  www.nasd.k12.pa.us 
KEY CONTACT: Casey Molitor, Jason Krause 
EMAIL: cmolitor@nasdk12.pa.us; jkrause@nasdk12.pa.us 
Services:  
As a school district we provide services throughout the school day to 
assist with learning and mental health challenges. We also support 

mailto:info@montgomerycountyoic.org
http://www.montgomerycountyoic.org/
mailto:swright@montgomerycountyoic.org
mailto:eferrell@montgomerycountyoic.org
http://www.namimontcopa.org/
mailto:office@namimontcopa.org
mailto:cstutman@namimontcopa.org
http://www.nasd.k12.pa.us/
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students experiencing homelessness and those in foster placement.  
We also provide workshops for guardians and other community 
events throughout the school year and through the summer. 
Our dedicated team of administrators, teachers, professional and support staff strive 
daily to uphold our mission to provide students with enriching and rigorous educational 
opportunities that will allow them to become productive citizens who strive for personal 
excellence. In partnership with our Board of Directors, we are firmly committed to 
providing the best opportunities for students as we continue to develop a research-
based and interest-based curriculum, invest in state-of-the-art instructional materials, 
and expand the availability and use of technology. When coupled with student-centered 
instructional practices, we will support all students to achieve their goals, their hopes, 
and their dreams with a skill set and knowledge base that truly defines “college and 
career readiness” in an ever-changing global economy and diverse society.  

▼ We recognize the vital role that parents and community stakeholders have in 
maintaining strong and vibrant educational programs. We invite you to visit our schools 
to see the amazing things that occur daily. Our comprehensive program meets the 
individual needs of all learners in the areas of Literacy, Mathematics, Science, Social 
Studies, Health and Physical Education, Art, Music, World Language, Technology, 
Computer Science, Business, Performing Arts, and more. 

▼ Family Support Center 

PH: 610-630-5001 
This is located at 1161 Markley St. within the Roosevelt Campus of NAHS. The 
Family Support Center provides bilingual support and assists families with 
registration. We also provide support for families experiencing difficult situations, 
such as food and housing insecurity. 

▼  
*Norristown Area Education Foundation (NAEF) 
401 N. Whitehall Rd Norristown PA19403 
PH: 610-630-5009 
WEBSITE: https://www.nasdedfoundation.org/  
KEY CONTACT: Monica D'Antonio 

EMAIL: mdantonio@nasd.k12.pa.us 
Services: 
NAEF is dedicated to fostering a transformative and equitable future through education. 
Our mission is to empower individuals, regardless of background or circumstance, with 
the knowledge, skills, and opportunities needed to reach their full potential. NAEF has 
six key areas of focus: literacy, extracurricular experiences, college/career readiness, 
arts and science, health and wellness, and teacher resources. We raise funds and 
develop programs/initiatives led by NASD teachers and/or community partners that fall 
within these six areas. 

 
 

https://www.nasdedfoundation.org/
mailto:mdantonio@nasd.k12.pa.us
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Norristown Hospitality Center  
530 Church St. Norristown, PA 19401 

PH: 610-277-1321 
FAX: 610-277-6463 
AGENCY EMAIL: director@hospitalitycenter.org 
WEBSITE:  www.hospitalitycenter.org  
KEY CONTACT: Sunanda Charles 
EMAIL: director@hospitalitycenter.org 
Services:  
The Norristown Hospitality Center is a Day Shelter that offers full services to those 
experiencing poverty and homelessness in the Norristown Community. The Center 
provides basic needs, Social Services, Health and Wellness Programs, Workforce 
Development and specialized clinics like Legal Aid and ID clinics. The Center operates a 
Code-Blue Shelter during winter. 
 

 
Norristown Police Department 
235 East Airy Street, Norristown, PA 19401 
PH: 610-270-0490 
FAX: 610-270-0454 
WEBSITE: www.norristown.org 
KEY CONTACT: Rossy Calderon, Tiesha Isles 

Police Executive Administrator 
610-272-8080 Ext. 1511 

EMAIL: rcalderon@norristown.org 
Services:  
Police Department for Norristown. Law enforcement organization. Provides crime 
prevention and community safety services, community support, and community 
guidance. 

 

 
Norristown Vet Center  
320 E. Johnson Hwy., Suite 201, Norristown, PA 19401 
PH: 215-823-5245 
FAX: 610-272-2198 
WEBSITE:  https://www.va.gov/norristown-vet-center/ 

http://www.hospitalitycenter.org/
mailto:director@hospitalitycenter.org
http://www.norristown.org/
mailto:rcalderon@norristown.org
https://www.va.gov/norristown-vet-center/
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KEY CONTACT: Chanel Santiago, MBA 
EMAIL:  chanel.santiago@va.gov  
Services:  
We offer confidential help for Veterans, service members, and their families at no cost in 
a non-medical setting. Our services include counseling for needs such as depression, 
post-traumatic stress disorder (PTSD), and the psychological effects of military sexual 
trauma (MST). We can also connect you with more support in VA and your community. 
National Crisis Hotline: Veterans Crisis Line 1-800-273-8255 (press 1) 

 

 
Patrician Society 
703 Green Street, Norristown, PA   19401 
PH: 610-272-6316 
FAX: 610-272-3070 
AGENCY EMAIL: info@patriciansociety.org 
WEBSITE:  www.patriciansociety.org 
KEY CONTACT: Liam Murphy 
EMAIL:  exec@patriciansociety.org   
Services:  
The Patrician Society is a multi-service agency operating an emergency food cupboard 
as well as providing assistance with rent, utilities, medical aid, and miscellaneous 
expenses for those in need. We are a non-profit and non-sectarian grass roots 
organization.  
 

 
*Public Health Management Corporation (PHMC) 
1500 Market Street, Philadelphia, PA 19102 
PH: 610-592-4756  
WEBSITE: www.phmc.org  
KEY CONTACT: Akilah Witherspoon 
Email: awitherspoon@phmc.org  
Services: 
Public Management Corporation (PHMC) is a nonprofit public health institute that builds 

healthier communities through partnerships with government, foundations, 

mailto:chanel.santiago@va.gov
http://www.patriciansociety.org/
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businesses, and community-based organizations. PHMC provides Rapid Rehousing 

(RRH) services in Montgomery County and is funded through the HUD Continuum of 

Care (CoC) program. 

 

 
Resources for Human Development (RHD) 
1000 Sandy Hill Rd. Suite 140 Norristown PA, 19401 
PH: 215-779-8277 
WEBSITE: www.rhd.org 
KEY CONTACT: Owen Camuso 
EMAIL: owen.camuso@rhd.org  
Services:  
Resources for Human Development, Inc. (RHD) is now in its 50th year of operations, 
currently supporting and serving individuals and families who have behavioral health 
issues and/or intellectual disabilities, are homeless or in unstable living situations, or in 
need of primary health care. The corporation currently operates in 12 states, managing 
and overseeing more than 160 programs. In 1970, RHD sought to give birth to a new 
kind of agency that would have the capacity to respond to a wide range of individual and 
community challenges. It would be an organization whose values would guide it to focus 
on developing a highly decentralized organization with the broadest possible service 
mission. From one program, two employees and a budget of $50,000, RHD has grown 
into a $200-plus million corporation that employs more than 5,000 people across the 
country and serves tens of thousands of people in need each year. 
RHD’s mission is to provide caring, effective, and innovative services that empower 
people of all abilities as they work to achieve the highest level of independence possible 
and build better lives for themselves, their families, and their communities. RHD’s goals 
are to provide high quality, trauma-informed, effective, and outcome-driven services 
using evidence-based practices and the latest technology. 
 

 
RSVP Volunteers  
680 American Avenue, Suite 302, King of Prussia, PA 19406 
PH: 610-834-1040  
AGENCY EMAIL: volunteer123@rsvpmc.org 
WEBSITE: www.rsvpmc.org 
KEY CONTACT: Sara Morton, Kathy Stocker 
EMAIL: sara.todd@rsvpmc.org; kathys@rsvpmc.org  
Services:  
RSVP Volunteers creates and runs unique community programs powered by skilled 
volunteers to advance education and wellness for all ages and strengthen nonprofits 
through capacity building and volunteer services. 
 

http://www.rhd.org/
mailto:owen.camuso@rhd.org
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Senior Adult Activity Centers (SAAC) of Montgomery County  
536 George Street, Norristown, PA 19401 
PH: 610-275-1960 
FAX: 610-275-0878 
AGENCY EMAIL: kbarbato@montcosaac.org 
WEBSITE: www.montcosaac.org  
KEY CONTACT: Katie Barbato, MSW, LSW (Norristown site);  
Katie Robinson (Ambler site) 
EMAIL: kbarbato@montcosaac.org; krobinson@montcosaac.org  
Services:  
Montco SAAC is a community focal point where aging adults and their families find 
support, guidance, education, and social programs to help navigate life transitions and 
continue to be active. We have three meals on wheels programs, two unique senior 
centers, and an intergenerational arts center. 
 

 
Share Food Program  
1430 Dekalb St., Norristown, PA 19401 
PH: 215-223-2220  
AGENCY EMAIL: info@sharefoodprogram.org 
WEBSITE: www.Sharefoodprogram.org  
KEY CONTACT: Carla Clanagan 
EMAIL: Cclanagan@sharefoodprogram.org 
Services:  
Share Food Program leads the fight against food insecurity in the Philadelphia region by 
serving an expansive quality partner network of community-based organizations and 
school districts engaged in food distribution, education, and advocacy. 
 

 
*Single Mothers Striving for Success  
3720 Spruce St. Suite 195, Philadelphia, PA 19104 
PH: 215-692-9460  
AGENCY EMAIL: info@smssnational.org 
WEBSITE: www.smssnational.org  

mailto:info@montcosaac.org
http://www.montcosaac.org/
mailto:kbarbato@montcosaac.org
mailto:krobinson@montcosaac.org
mailto:info@sharefoodprogram.org
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KEY CONTACT: Tracea Wright 
EMAIL: tw@smssnational.org 
Services:  
Single Mothers Striving for Success (SMSS) provides free wraparound services. 
Designed to empower single mothers and underserved women through workforce 
development, financial literacy, legal advocacy, and family support. 

 

 
*St. Mary’s Franciscan Shelter 
209 Emmett Street, Phoenixville, PA 19460 
PH: 610.933.3097 
WEBSITE:  https://stmarysfs.org/ 
KEY CONTACT: Deirdre Wood 
EMAIL: deirdre@stmarysfs.org 
Services:  
Our mission: We provide safe, temporary shelter and essential services that help 
families experiencing homelessness build a stable foundation for a sustainable future.  
We do not fall under the 211 County umbrella, so families and other agencies, such as 
schools and hospitals, can reach out to us directly. In our shelter program, each family 
receives biweekly case management with connections to resources such as childcare 
assistance and SNAP, and weekly classes in financial literacy, parenting, nutrition, or 
spirituality. The average length of stay is 4-6 months for 5 families at a time. We also 
offer 4 transitional housing apartments for our residents who are in school or other 
educational programs that will increase their income. The length of stay in Transitional 
Housing is 18 - 24 months. Residents in Transitional Housing participate in weekly case 
management and next-level classes that build on what they learned in the shelter 
classes. 

 
*Sturman, Beth (Individual) 
EMAIL:  bethsturman@hotmail.com 
 

 
Theatre Horizon 
401 DeKalb Street, Norristown, PA 19401 
PH: 610-283-2230  
AGENCY EMAIL: info@theatrehorizon.org 
WEBSITE:  www.theatrehorizon.org 
KEY CONTACT: Molly Levine; Shelby 
EMAIL:mollylevine@theatrehorizon.org; shelby@theatrehorizon.org 
Services:  
Theatre Horizon’s mission is to use the transformative power of storytelling to foster 
empathy and to create an inclusive home for artists, audiences, and students alike. We 
stage stories that illuminate the full range of human experience, bring people together, 

mailto:info@theatrehorizon.org
http://www.theatrehorizon.org/
mailto:mollylevine@theatrehorizon.org
mailto:shelby@theatrehorizon.org
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connect students with theatre artists, and contribute to the revitalization of our diverse and 
underserved community in Norristown, Pennsylvania. 
 

 
TransNet (Suburban Transit Network, Inc.) 
980 Harvest Drive, Suite 100, Blue Bell, PA 19422 
PH: 215-542-7433 
FAX: 215-542-8877 
AGENCY EMAIL: ride@suburbantransit.org 
WEBSITE: www.suburbantransit.org 
KEY CONTACT: Beth Burns; Kathleen Lacy 
EMAIL: bburns@suburbantransit.org; klacy@suburbantransit.org  
Services:  
Since 1980, TransNet has delivered responsive, high-quality community transportation, 
connecting people to school, work, healthcare, recreation, and home. From meeting the 
special transit needs of our seniors, disabled neighbors, and special needs school 
children, to providing sufficient transportation for college students, corporate campus 
employees and summer campers, we proudly meet the needs of ever-growing 
Montgomery County.  

 

 
Victim Services Center of Montgomery County, Inc. 
325 Swede Street, 2nd Floor, Norristown, PA 19401 
FREE 24 HR HOTLINE: 888-521-0983 
PH: 610-277-0932 
FAX: 610-277-6386 
AGENCY EMAIL: vscmontcopa@vscmontcopa.org 
WEBSITE:  www.victimservicescenter.org 
KEY CONTACT: Erin Milbourne 
EMAIL: Erin-milbourne@vscmontcopa.org 
Services:  
Victim Services Center of Montgomery County (VSC) provides free and confidential 
support to individuals of all ages impacted by crime, including victims, family members, 
friends, and witnesses. We serve those affected by sexual assault, homicide, robbery, 
identity theft, physical assault, and other serious offenses. Whether someone 
experienced the crime directly, witnessed it, or is supporting a loved one, VSC offers 
trauma-informed therapy, 24-hour hotline crisis counseling, and advocacy. Staff assist 
with safety planning, court accompaniment, victims’ compensation claims, and emotional 
support, helping individuals navigate the aftermath of trauma and move toward healing. 
Through prevention education and community outreach, VSC also works to reduce risk 
and strengthen protective factors by delivering age-appropriate, consent-centered 
programming in schools and community settings and providing training for parents, 

http://www.suburbantransit.org/
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professionals, and community partners to promote healthy relationships, digital safety, 
and coordinated responses to crime. 
 

 
*Victory Church 

2650 Audubon Road Audubon, PA 19403  
PH: 610-676-0422 
FAX:  
AGENCY EMAIL: info@getvictory.net 
WEBSITE: www.GetVictory.net 
KEY CONTACT: Curtis Dehmey; Jenny Beard 
EMAIL: Curtis@getvictory.net; Jenny@getvictory.net 
Services:  
Victory Church is a Christian church in Audubon, PA. Our mission is to welcome the world 
into an experience with God and the care of His family. 

 
VNA (Visiting Nurses Association) Community Services, Inc. -  
Personal Navigator Program 
1421 Highland Avenue, Abington, PA 19001 
PH: 215-572-7880 
FAX: 610-292-9160 
AGENCY EMAIL: info@vnacs.org 
WEBSITE: www.vnacs.org 
KEY CONTACT: Sandra Devine Saia 
EMAIL:  sdevine@vnacs.org 
Services:  
The VNA Personal Navigator Program is a benefits access program designed to connect 
Montgomery County residents to all categories of public benefits to improve health, 
increase economic and food security. Simply put, we are a one-stop shop for all public 
benefits. We work with families and individuals throughout the lifespan. Benefits 
connection include SNAP, Medical Assistance, CHIP, PENNIE, Medicare related benefits, 
LIHEAP, PA Property Tax and Rebates and other financial, health and social supports. 
For a screening and connection to a benefits navigator, 
Please call 1-800-591-8234 or enroll through our secure online portal at 
https://vnacs.org/services/personal-navigator-program/ 

 

 
West Norriton VA Clinic 
2495 General Armistead Avenue, Suite A, Norristown, PA 19403 
PH: 610-383-0239 
WEBSITE: www.va.gov/coatesville-health-care/locations/west-norriton-va-clinic/  

mailto:sdevine@vnacs.org
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KEY CONTACT: Megan Walton, Strategic Planner & Outreach Coordinator 
EMAIL: Megan.Walton@va.gov 
Services:  
The Coatesville VA Medical Center relocated its Spring City VA Clinic to West Norriton in 
November 2021.  The West Norriton VA Clinic offers primary care, mental health and 
specialty care services to eligible Veterans, Monday-Friday, 8a-4:30p. Talented 
physicians, physician assistants, nurse practitioners, nurses, pharmacists, psychologists 
and social workers deliver high quality VA care through Patient Aligned Care Teams 
(PACT).  PACT is a patient-centered care model with an emphasis on primary and 
mental health care integration, health promotion and disease prevention.  Additional 
services available include laboratory, women’s health care, tele-retinal imaging, VA 
telehealth services, pharmacotherapy, Whole Health programs and specialty care 
referrals.  Future services include audiology, occupational therapy, optometry, physical 
therapy and podiatry.  Veterans with an urgent medical or mental health question may 
speak to a Registered Nurse 24/7 by calling 1 (833) 835-3874. 
Enrollment/Eligibility: 610-383-0265/0266 
Coatesville VA Medical Center Main Number: 610-384-7711 
Call Center: 610-383-0239 
 

 
*West Norriton Township 

▼ Human Relations Commission 
1630 W. Marshall St. Jeffersonville, PA 19403 
PH: 610-416-5741 
AGENCY EMAIL: westnorritonHRC@gmail.com 
WEBSITE: https://www.westnorritontwp.org/428/Human-Relations-Commission 
KEY CONTACT: Harma Ellens 
EMAIL:  harmaellens@gmail.com 
Services:  
The Human Relations Commission was established to ensure the rights of 
protected groups of township residents and visitors.  These include: actual or 
perceived race, color, age, religious creed, ancestry, sex, national origin, 
handicap, use of support or guide animals because of blindness, deafness, or 
physical handicap of the user or because the user is a handler or trainer of guide 
or support animals, or because of an individual's sexual orientation, gender 
identity, or gender expression.  The Human Relations Commission is also 
involved in community outreach and education on the topic of discrimination. 
 
 

mailto:Megan.Walton@va.gov
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Women’s Center of Montgomery County 
2506 N. Broad St. Suite 203, Colmar PA 18915 
PH: 215-635-7340 
FAX: 215-635-7347 
AGENCY EMAIL: mmacaluso@womenscentermc.org  
WEBSITE:  www.wcmontco.org 
KEY CONTACT: Maria Macaluso; Craig Chwal 
EMAIL:  mmacaluso@womenscentermc.org; cchwal@womenscentermc.org 
Services:  
The Women’s Center of Montgomery County provides a full array of services to victims 
of domestic violence and the community. We provide individual, legal options and 
empowerment counseling, and court hearings/community accompaniment. Our services 
include a 24-hour hotline (1-800-773-2424), telephone counseling, peer counseling, 
Domestic Violence Support Groups.  
For teens: we offer resources for teens to encourage and support them toward 
healthy relationships. 
We offer various volunteer opportunities, as well as representation to the legal, law 
enforcement, judicial, medical, businesses, schools, and faith-based communities, and 
provide a presence to various tabling and speaking events. 
 

 
YWCA Tri-County Area/EPIC Program 
Primary Location: 315 King St., Pottstown, Pa 19464 
Secondary Location: 1430 DeKalb St., Norristown, PA 19401 
PH: 610-323-1888 
FAX: 610-514-4637 
AGENCY EMAIL: hr.mission@ywcatricountyarea.org 
WEBSITE:  www.yw3ca.org 
KEY CONTACT: Molly Vernon, Rachael Slickers 
EMAIL:molly.vernon@ywcatricountyarea.org; 
rachael.slickers@ywcatricountyarea.org  
Services:  
YWCA is the nation’s oldest and largest women’s multicultural membership organization, 
reaching women in 109 countries and at 300 locations in the United States. YWCA Tri-
County Area was founded in 1908 as YWCA of Pottstown and remains a leader in 
advocating for girls, women, and families, providing quality programs and services 
designed to support and enrich the community. Direct service programming includes 

mailto:mmacaluso@womenscentermc.org
http://www.wcmontco.org/
mailto:mmacaluso@womenscentermc.org
mailto:cchwal@womenscentermc.org
http://www.yw3ca.org/
mailto:rachael.slickers@ywcatricountyarea.org
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early childhood education, before- and after-school enrichment, youth empowerment, 
adult education, workforce development, and emergency rent and utilities assistance. 
Mission-based advocacy efforts raise awareness, offer issue education, and build social 
capital around women’s empowerment, racial and social justice and inequities, and safe 
and healthy communities. 

 
 

ICN Staff and Board Member List 2025-26 
 

Candy Nixon, ACC 
Owner – Coaching For All Seasons 
ICN Coordinator since June 2023 

Email: icn@icnconnections.org 
Phone: 610-270-2902 

 
Melanie Weitzenkorn 

Social Media and Web Specialist 
BeauMonde Originals 

ICN Social Media and Web Consultant since January 2023 
melanie@beaumondeoriginals.com 

215-435-1418 
 

David Wilkinson 
Retired Case Management Director at Central Behavioral Health 

daviddwilk@gmail.com 
ICN Board Member since 1981 

ICN Board President 
Phone: 610-270-2902 

 
Sandy Sharma, MBA 

Director of Finance and Human Resources 
Montgomery County Community Action Development Commission (CADCOM) 

Montgomery County Commission for Women 
ssharma@cadcom.org 

ICN Board Member since December 2021 
ICN Vice President 

Phone: 610-277-6363  
 

Susan Edgren 
Retired Enrollment Specialist at Mercy LIFE of Pennsylvania 

Susanannedgren@gmail.com 
ICN Board member since 2017 

ICN Treasurer 
 

Meredith Peltzman 
Community Health Engagement Coordinator 

Montgomery County Health and Human Services, Office of Public Health 
Meredith.Peltzman@montgomerycountypa.gov 

ICN Board Member since May 2023 
ICN Secretary 

mailto:melanie@beaumondeoriginals.com
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Rita L. Cupingood, M.A. 

Community Connector Alumni – Leadership Volunteer for Living Beyond Breast Cancer, 
Retired Executive Director of Norristown Family Center 

Ritagood@aol.com 
ICN Board Member since late '80s 

Phone: 610-631-0448 
 

    Angela Bell, Esquire 
Assistant District Attorney 

Director Montgomery County Youth Aid Panel 
 angela.bell@montgomerycountypa.gov 

ICN Board member since 2014 
Phone: 610-278-8121 

 
Carla Clanagan 

Montgomery County Program Director 
Share Food Program 

Associate Member of the Montgomery County Commission for Women 
and main member of the Montgomery County Commission Food Council 

Cclanagan@sharefoodprogram.org  
ICN Board member since 2017 
Phone: 215-223-2220 ext. 136 

 
Sunanda Charles, MSW 

Executive Director 
The Hospitality Center 

director@hospitalitycenter.org 
ICN Board member since December 2021 

Phone: 610-277-1321 
 

Tessi Ruiz, MPH 
Program Coordinator, Community Impact 

Children’s Hospital of Philadelphia (CHOP) 
RUIZT1@chop.edu 

ICN Board member since December 2021 
Phone: 215-680-9777 

 
Kelly Parks 

Sales and Enrollment Manager 
Mercy LIFE of Pennsylvania 

 Kelly.Parks@trinity-health.org  
ICN Board Member since May 2023 

Phone: 215-756-5545 
 

Katie Barbato LSW 
Social worker 

Montgomery County Senior Adult Activities Center 
kbarbato@montcosaac.org 

ICN Board Member since September 2025 
Phone: 267-542-6796  

mailto:kbarbato@montcosaac.org

